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Founded in 1986, Skyservice™ has served
as a best-in-class, trusted source to the
business aviation market for 35 years. As
we grow to serve more clients, Skyservice
now offers its signature client-first
approach to aircraft owners and private jet
enthusiasts in the United States as well as

Canada.

We pride ourselves on our
world-class service standards
and commitment to superior
safety and security, which
consistently exceed our

clients’ expectations.

We offer a full spectrum of services to
aircraft owners, original equipment
manufacturers, charter clients and flight
crews, including aircraft management
services, custom charter flights, award-
winning fixed-base operations, aircraft
maintenance capabilities and aircraft sales
and acquisition services. Our service mix
is designed to support the entire aircraft

ownership experience.

Whether you are flying for business or
pleasure, Skyservice consistently delivers

a tailor-made experience you can rely on.
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AIRCRAFT
MANAGEMENT

Skyservice excels at delivering the
best-in-class aircraft management
capabilities that our clients expect.

We consistently provide outstanding
levels of service, access to state-of-the-
art facilities, professional expertise and
support, and accounting transparency
during every interaction. Our truly
custom approach to aircraft management
is carefully crafted to eliminate many
of the challenges associated with

aircraft ownership.

Our expertise in aircraft management
run deeps and spans the full spectrum
of services that an aircraft owner may
need. Your dedicated Skyservice team
can manage and coordinate everything
from prepurchase inspections and
charter services to flight operations
and maintenance requirements.

Our proactive approach helped to
establish our reputation as the aircraft
management company of choice

for many leading corporations and

discerning individuals.



SKYSERVICE OFFERS TAILORED SOLUTIONS TO SUIT YOUR EVERY NEED.
OUR AIRCRAFT MANAGEMENT SERVICES INCLUDE:

« Global operating centre « Clean and secure aircraft hangarage
« Regulatory and compliance oversight « Aircraft insurance

« Award-winning fixed-base operator (FBO) « In-house customs broker

« Qualified and experienced HR support for « Worldwide operating authority

hiring pilots and flight crew « Financial administration

» Aircraft maintenance management « Maintenance budgeting and planning

» Personalized 24/7 flight coordination « Savings and discounts on a variety of services

« Flight operations « Charter services
» Security and confidentiality « Commercial operating certificates in Canada and

« Fueling the United States
« Professional aircraft grooming « Minimum equipment list setup
« In-flight catering « Aircraft value assessment and market analysis

« Other custom services, upon request



AIRCRAFT CHARTER

With Skyservice charter, your travel experience is
crafted around you and only you. Our exclusive charter
service brings you limitless levels of freedom and

flexibility as well as a five-star travel experience.

With charter, say goodbye to the congestion and
delays associated with commercial air travel. Imagine
the advantages: avoid delays from security line-ups,

unpredictable scheduling changes and lengthy customs

and immigration queues, as well as the potential

disappointment of over-bookings, cancellations and
lost luggage. For the utmost in travel efficiency, choose

Skyservice charter.




ENJOY A MULTITUDE OF BENEFITS

Access to Our Extensive Fleet

With Skyservice’s modern fleet of corporate
aircraft, we can arrange the perfect aircraft for
your specific charter needs. Whether you require
a piston engine, turboprop, light jet, mid-sized jet,
large jet, long-range or ultra-long-range private jet,
we will work with you to recommend, reserve and

coordinate the best solution.

Boardroom in the Sky

Travel in spacious, well-appointed aircraft cabins
that provide the same security, privacy and
amenities of a quiet office, allowing you to conduct

business while you travel.

Unparalleled Personalized Service

We take care of everything, from creating your
personal flight schedule and identifying your
preferred aircraft, to catering your in-flight meals
and booking your flight staff. The convenience
and time savings of charter are compelling —
you're able to get closer to your destination, no
matter how remote, without the inconvenience of
stopovers or connections — and you can expect
on-time arrivals and departures. Our experienced
team is available 24/7 to help plan your trip and

ensure every detail is perfectly executed.

Onboard Customs Clearance

Upon landing, customs officers can board your
aircraft and allow you to clear customs before
stepping off the plane — a discreet, peaceful and

quick process.

Private Lounges (FBOs)
Refresh in our well-appointed lounges or conduct
meetings in our private boardrooms — all benefits

of a Skyservice charter experience.




FIXED-BASE
OPERATIONS (FBOs)

Skyservice's award-winning fixed-base operations (FBOs) welcome clients

with first-class customer service, premium lounges stocked with amenities,
24/7 concierge service and ample ramp and hangar space at every location.
Efficient processes are paramount to our high client satisfaction scores

and integral to our ability to provide consistent and dependable service.
Convenient, secure, safe and private, Skyservice’s private jet centres are
consistently recognized as top-ranked FBOs in North America and Canada

by aviation media.

Some of our FBO highlights include:

« New facilities are opening in Toronto, Seattle and Redmond, Oregon

e 24/7 on-site customs clearance with Canada Border Services and
U.S. Customs and Border Protection

« Fuel types, including Jet A1, Jet A and 100LL, that differ by location
« 24/7 dedicated customer service representatives

e 24/7 aircraft maintenance services at most locations



LOCATIONS:

BEND (OR)
CALGARY
HELENA (MT)
MONTREAL
OTTAWA

REDMOND (OR)

SEATTLE
TORONTO MIDFIELD
TORONTO SOUTH

WE ARE PROUD TO OFFER PREMIUM SERVICES
FOR PASSENGERS AND CREW:

« First-class lounges alongside private boardrooms to conduct
meetings privately and comfortably

« Offices with complimentary computers and wireless internet access

« Concierge assistance with all your travel requirements
from catering and accommodations to limousine and
car rental arrangements

« Private lounges for pilots alongside “snooze rooms,” a gym,
showers and shuttle services

« Complimentary refreshments and snacks



10

IE.EASE PARE &
ARGE THE LH

e
B o®

| E
y

AIRCRAFT
MAINTENANCE

Operating 24/7 from state-of-the-art
facilities, our highly skilled team of
maintenance experts and engineers
deliver an extensive range of
maintenance, repair and overhaul (MRO)
services at our North American locations.
In addition, we offer complete avionics
support at multiple facilities as well as
structural work and non-destructive
inspection services. Whether your
aircraft needs scheduled maintenance
or emergency AOG services, Skyservice

has you covered.

Qualified to perform maintenance

on hundreds of private, business and
commercial aircraft types, Skyservice
is approved or recognized as an aircraft
maintenance organization by leading

oversight agencies, including:

« Transport Canada

» U.S. Federal Aviation Administration
« Bermuda Department of Civil Aviation
« Hong Kong Civil Aviation Department
« Civil Aviation Authority of Singapore

« European Aviation Safety Agency
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of aircraft types from

original equipment manufacturers

Our OEM partnerships demonstrate our breadth of knowledge and the exceptional quality
of our maintenance and repair work. The liaisons also facilitate competitive pricing for
clients who select ongoing MRO services. Whether you operate a piston engine aircraft, light
jet, turboprop or long-range jet and require a one-time repair or long-term maintenance,

Skyservice’s team can proficiently address your maintenance requirements.

SKYSERVICE IS PROUD TO SERVE SKYSERVICE IS ALSO A RECOGNIZED
AS A: SALES AND SERVICE DEALER FOR

. . . - AVIONICS OEMs INCLUDING:
« Bombardier Authorized Service Facility (ASF)

« Falcon Authorized Service Center (ASC) + ACR/ARTEX » Satcom Direct
« Hondajet Authorized Service Center (ASC) « Collins Aerospace « Universal Avionics
« Honeywell MSP Authorized for TFE731 series * GoGo Business Jet * Viasat

engines and GTCP series APUs « Honeywell Avionics

e GE CF34 Line Service Center « Kannad/Orolia
+ Gulfstream Authorized Service Center (ASC)

OUR AIRCRAFT MAINTENANCE SERVICES INCLUDE,
BUT ARE NOT LIMITED TO:

« Aircraft detailing/Grooming services « Component repair/Overhaul

« Aircraft maintenance « Interior refurbishment/repair
« Aircraft paint « NDT (non-destructive testing)
« Aircraft recycling « Parts sales

« Aircraft storage « Prepurchase inspections

- AOG services e Structures/Composites

e Avionics






AIRCRAFT SALES
& ACQUISITION

If you are looking to sell or acquire an aircraft, Skyservice's

experienced sales and acquisition team has the insight and leverage
you need to facilitate the complex transaction with ease. As aircraft
specialists, we are avid negotiators who empower you with all

the information necessary to assess the intricacies of a sale or
purchase. Our strong operator relationships yield widespread
opportunities for aircraft promotion when you are selling and
access to a much larger, global pool of available planes when you

are in the market to buy.

Skyservice is a proud member of the International Aircraft Dealers
Association (IADA). Only the best and most trusted aircraft
brokerages are invited to join this prestigious organization, which
requires its members to adhere to a stringent code of ethics.

Our IADA credential attests to our integrity and commitment to

transaction transparency.

Skyservice serves as the exclusive sales, service and dealer
representative for the Honda Aircraft Company and also stewards

the best-in-class HondalJet in Canada.
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SAFETY & SERVICE
YOU CAN TRUST

Skyservice is committed to delivering a consistent world-
class level of safety and service to our clients throughout
North America. With one of the best safety records in the
private jet industry, the reliability of our maintenance and

repair work is trusted throughout the world.

To assure our clients that they are flying with the best,
Skyservice conducts rigorous independent safety audits
annually and employees are active participants in state-of-
the-art training sessions to continually up-tier their skills

and introduce the latest innovations.

At Skyservice, we strive for mastery and excellence in
everything we do. We look forward to serving your future

aviation needs.

For locations in Canada, Skyservice holds the Platinum ARGUS rating,
North America’s most stringent aviation safety ranking for maintaining
and exceeding the highest international safety and operations

standards for the past 10+ years. In the United States, our Helena,

Montana location holds the Gold ARGUS rating.

As a member of IADA, Skyservice is recognized as one of the best and
LADA

most trusted aircraft brokerages adhering to a stringent code of ethics.

All Canadian locations hold the Safety-1st certification by the National
B AP Air Transportation Association (NATA). The Safety 1st Clean Standard
is considered the highest certification providing general guidance on

facility cleaning, disinfecting and facility operations.



Canadian Locations

Global Headquarters

6120 Midfield Road
Mississauga, Ontario L5P 1B1
+1-888-759-7591

Toronto Midfield (CYYZ)
6120 Midfield Road
Mississauga, Ontario L5P 1B1
+1-888-759-7591

Toronto South (CYYZ)

5455 Flightline Drive
Mississauga, Ontario L5P 1B2
+1-905-362-6800

Calgary (CYYC)

575 Palmer Road NE
Calgary, Alberta T2E 7G4
+1-403-592-3700

Montréal (CYUL)

9785 Ryan Avenue
Montréal, Québec HOP 1A2
+1-514-636-3300 /
+1-888-985-1402

Muskoka (CYQA)

1004 Airport Road
Gravenhurst, Ontario P1P 1R1
+1-888-759-7591

Ottawa (CYOW)

350 Comet Private
Ottawa, Ontario K1V 9B4
+1-613-739-3776

U.S. Locations

U.S. Regional Headquarters
211 King Street

Suite 310

Charleston, South Carolina
29401

Bend, Oregon (KBDN)

63048 Powell Butte Highway

Bend, Oregon 97701
+1-541-388-0019

Helena, Montana (KHLN)
2430 Airport Road
Helena, Montana 59601
+1-406-442-2190
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Redmond, Oregon (KRDM)
1050 SE Sisters Avenue
Redmond, Oregon 97756
+1-541-504-3848

Seattle (KBFI)

8555 Perimeter Road South
Seattle, Washington 98108
+1-206-762-6376




Founded in 1986, Skyservice is a North American leader
in business aviation. With facilities that span Canada
and the western United States, Skyservice is dedicated
to providing world-class service and the highest levels
of safety and security to our valued clients. Our skilled
maintenance teams, amenity-rich fixed-base operations
(FBOs), world-class aircraft management services,
customized charter services, and aircraft sales and
acquisition services provide our customers with the

very best that private aviation can provide.

AIRCRAFT AIRCRAFT AIRCRAFT FBO AIRCRAFT
MANAGEMENT CHARTER MAINTENANCE SALES & ACQUISITION
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Global Headquarters:
6120 Midfield Road, Mississauga, Ontario L5P 1BI1
Tel: 1-888-759-7591
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