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REPORTING ENTITIES COVERED 
BY THIS REPORT

This Report is submitted on behalf of Skyservice Investments Inc., Sky 
Service F.B.O. Inc. and Skyservice Business Aviation Inc., in compliance with 
the Fighting Against Forced Labour and Child Labour in Supply Chains Act 
(“Act”). Skyservice Investments Inc., Sky Service F.B.O. Inc., and Skyservice 
Business Aviation Inc. are companies incorporated in Ontario, Canada 
and operating in Canada. Together, Skyservice Investments Inc., Skyservice 
Business Aviation Inc., and Sky Service F.B.O. Inc. shall be collectively referred 
to as “Skyservice.”

In accordance with the requirements of the Act, and in particular section 11 
thereof, I attest that I have reviewed the information contained in the 
report on behalf of the governing body for the entities listed above. Based 
on my knowledge, and having exercised reasonable diligence, I attest that 
the information in the report is true, accurate, and complete in all material 
respects for the purposes of the Act, for the reporting year listed above.

Benjamin Murray
President and CEO
May 30, 2026

I have the authority to bind Skyservice Investments Inc.,  
Skyservice Business Aviation Inc., and Sky Service F.B.O. Inc.
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INTRODUCTION

At Skyservice, our commitment to corporate and social governance initiatives are not only a priority, 
but our way of doing business. From our board of directors and the executive management team to 
our staff at each of our locations, we collectively strive to be better corporate citizens.

Since our founding in 1986, we have been firmly committed to making a difference in our world 
through equitable operations, strategic charitable investment, and environmentally friendly 
initiatives. As we celebrate 40 years of operation this year, that commitment takes on new meaning 
as we measure, manage, and enhance our impact in line with international best practices, including 
those implemented to prevent the use of forced labour and/or child labour (collectively referred to 
herein as “modern slavery”). 

Below is a snapshot of the steps Skyservice has initiated to reduce the risks of modern slavery in its 
business and supply chains up to and including Q1 of 2026, as well as what we expect is still to come 
before May 31, 2027:

P R I O R  TO  M AY  3 1 ,  2 0 2 6 
We have taken the following steps to address  
modern slavery risk:

S T I L L  TO  C O M E
We will focus on the following ahead of May 31, 2027:

Continue to identify and assess risks of modern slavery in 
Skyservice’s activities and supply chains.

Continue to identify and assess risks of modern slavery in 
Skyservice’s activities and supply chains.

Developed training materials for employees addressing risks 
related to forced and child labour, which are currently under 
internal review and validation prior to organization-wide 
implementation.

Roll out mandatory anti-modern slavery training to all 
employees.

Developed a “Know Your Client” (KYC) form that directly 
addresses modern slavery concerns for new suppliers and 
material business clients.

Implement “Know Your Client” onboarding process for 
suppliers and material business clients.

Planned enhancement of the organization’s due diligence 
framework by developing a structured strategy for 
conducting more efficient KYC searches across existing 
vendors, supporting more consistent identification and 
assessment of risks, including evaluating clearinghouse 
vendors to more efficiently support KYC clearance processes 
and enhance due diligence measures related to forced and 
child labour risks.

Embed anti-modern slavery considerations in Ethics/Code of 
Conduct documents.

Embed anti-modern slavery declarations in the 
organization’s approved maintenance, repair and overhaul 
(MRO) vendor list.

Develop grievance and reporting mechanisms for modern 
slavery for Skyservice employees and clients/business 
partners.
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SKYSERVICE’S STRUCTURE, ACTIVITIES, 
AND SUPPLY CHAINS

About Skyservice
Skyservice is a best-in-class, trusted source with 40 years of experience 
serving the North American business aviation market. Through our aircraft 
management, charter, maintenance, repair and overhaul services, and 
fixed bases of operations (“FBOs”), we offer a full spectrum of services 
tailored to help aircraft owners traverse the often-complex stages and 
regulatory requirements of aircraft ownership and operation. 

Skyservice has nine locations in Canada. We receive and welcome 
guests at our award-winning FBOs, equipped with premium lounges, 
thoughtful amenities, and 24/7 concierge services. These FBOs also support 
Skyservice’s aircraft management, charter services, and maintenance 
programs.  

Supply Chains
Skyservice enters into contractual relationships with third-party vendors 
and suppliers. The majority of these vendors and suppliers are on the 
maintenance side of Skyservice’s business and include a variety of aviation 
supplies from third-party vendors, from aircraft parts to maintenance 
equipment to fuel to other fluid materials. On the aircraft management 
and charter services side of Skyservice’s business, it may include catering 
items and customer product items.

600 
Approximate 
employees

9 
locations across 
Canada

400+  
third-party vendors/
contractors 

500 
hours of  
maintenance

KEY FY2026 STATISTICS



PARTS OF SKYSERVICE’S BUSINESS AND SUPPLY CHAINS THAT 
CARRY RISKS OF MODERN SLAVERY — AND THE STEPS TAKEN TO 
ASSESS AND MANAGE SUCH RISKS

Skyservice recognizes that forced labour, child labour, and human trafficking pose serious and 
prevalent global human rights issues. Skyservice categorically stands against any kind of human 
exploitation and human rights abuses. In accordance with these fundamental principles and the 
Act, over the past year, Skyservice has continued to identify and assess the risks of modern slavery 
in our operations and supply chains. This work will continue over the next reporting year, informing 
our approach to further formalize and improve protocols and processes to manage any risks of 
modern slavery in Skyservice’s business operations and supply chains. 

Risks of Modern Slavery in Skyservice’s Business
In any business, there is a risk of causing or contributing to modern slavery through the use of 
labour, especially in vulnerable populations and in high-risk locations. Skyservice has considered 
the location of our employees, the type of work performed at each location, and our hiring 
processes. Our determination is that the risks of modern slavery in Skyservice’s business is low for 
the following reasons. 

While Skyservice manages and operates aircraft that fly internationally, our employees are based 
primarily at Skyservice’s FBOs, which are limited to Canada and the U.S., low-risk jurisdictions for 
modern slavery. To that end, per our hiring practices, all Skyservice employees are either Canadian 
or U.S. citizens or permanent residents, who are the age of majority or older.

Furthermore, the work carried out in the course of Skyservice’s business is extremely complex and 
specialized. It requires that many of our employees be highly trained in technical fields and have 
experience in the aviation industry. Many of the employees hired by Skyservice require specific 
certifications and/or licenses pursuant to federal regulations. As a result, the hiring process for 
Skyservice’s employees is discerning, making the likelihood of labour through modern slavery low.
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Risks of Modern Slavery in Skyservice’s Supply Chains
Skyservice successfully operates a business aviation company, with both aircraft operation and 
aircraft maintenance lines of business. As detailed above, supporting these lines of business 
requires sourcing parts, equipment, and supplies from a number of third-party vendors. Skyservice 
recognizes that there is a possibility that modern slavery may be present in the supply chains for 
these third-party vendors. 

Accordingly, Skyservice has considered the location of suppliers and the nature of the goods and 
services provided to Skyservice. Our determination is that the risks of modern slavery in Skyservice’s 
supply chains are low for the following reasons.

Skyservice has conducted an internal assessment of the location of its third-party vendors. Based on 
our findings, all or almost all such vendors are located in jurisdictions that are at low-risk for modern 
slavery, such as North America and Europe.

When looking at the nature of the goods and services provided to Skyservice, some possible 
areas posing risk of modern slavery include the sources of food and beverage for catering, third-
party ground crew at airports, and the raw materials and manufacture of aircraft parts (including 
electronics). While these areas pose more risk than other parts of Skyservice’s business or supply 
chains, the following considerations mitigate the risk posed: (a) the location of these vendors. As 
mentioned above, based on our findings to date, these vendors are all or almost all located in 
jurisdictions that are at low-risk for modern slavery; and (b) the operation of aircraft on the ground 
and the manufacture of aircraft parts is complex and highly regulated by government and industry, 
making the use of modern slavery unlikely.
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STEPS TAKEN TO MANAGE MODERN SLAVERY RISKS
Skyservice has taken, or will take in the upcoming reporting year, several additional steps to 
develop and implement an action plan to manage modern slavery risks, which are outlined 
below.

1. Due diligence in our supply chain as it relates to modern slavery 
Skyservice has collected from its third-party vendors acknowledgments and declarations of 
vendor’s compliance with the Act, that they have not identified the use of modern slavery in 
their operations and that they will maintain diligence in identifying the use of modern slavery in 
their operations and supply chains. Skyservice will be embedding those acknowledgments and 
declarations relating to modern slavery into Skyservice’s application forms and vetting process of 
approved MRO vendors in the next reporting year.

Skyservice has also developed a new “Know Your Client” (KYC) form to be used in the onboarding 
of new suppliers and material business clients that specifically addresses modern slavery 
concerns. Skyservice has continued to enhance its due diligence framework by developing a 
more structured approach to conducting KYC searches across existing vendors, supporting more 
consistent identification and assessment of potential risks. As part of this effort, Skyservice has 
undertaken a review of third party clearinghouse providers whose service offerings can support 
risk assessment not only from a sanctions and anti-money laundering perspective, but also with 
respect to forced labour considerations.

Skyservice continues to evaluate potential solutions to ensure alignment with its operational 
requirements and intends to further advance and formalise its due diligence processes in the 
next reporting period.
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2. Employee Training and Policies
Skyservice has a workplace culture that emphasizes ethical conduct and safety. Employees are 
encouraged to report unsafe, inappropriate or suspicious activity. To support this, Skyservice 
has several policies and protocols, including a company-wide Code of Conduct that requires 
compliance with all laws, as well as company-wide Anti-Harassment, Violence, Discrimination 
and Bullying Policy and a company-wide incident reporting system. 

During the 2025 reporting period, Skyservice developed training materials for employees 
addressing risks related to forced and child labour. These training materials are currently under 
internal review and validation prior to organization-wide implementation.

Over the next reporting year, we plan to update our company policies and procedures, including 
its Code of Conduct, to address modern slavery. Skyservice will also roll out required anti-
modern slavery training to all employees with expected completion by all Skyservice employees 
by May 31, 2027. 

3. Grievance and Reporting Mechanisms
Skyservice has a workplace culture that encourages and supports the sentiment of “if you see 
something, say something.” Employees are strongly encouraged to report suspicious, unsafe 
or unethical activity through a variety of channels in place at Skyservice, including without 
limitation Skyservice’s health and safety incident reporting system, and the reporting of human 
rights violations to Skyservice’s Chief Human Resources Officer.

Over the next reporting year, we plan to enhance our policies to include formal mechanisms 
to report modern slavery incidents and concerns in Skyservice’s business activities and supply 
chains, as well as how Skyservice would address such incidents and concerns. 
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HOW SKYSERVICE ASSESSES EFFECTIVENESS IN ENSURING 
MODERN SLAVERY IS NOT BEING USED IN ITS BUSINESS 
OPERATIONS AND SUPPLY CHAINS
Successful modern companies must be malleable and adaptable to the constant changes 
in today’s society and economy. As a successful business aviation company that has 
operated for 40 years, Skyservice is constantly identifying areas of risk or change in our 
business that could help us be a better corporate citizen. As such, we regularly review and 
update our corporate governance policies, procedures, and principles to better support 
our commitment to human rights and the law. When such policies, procedures, and 
principles are updated, this in turn creates awareness amongst Skyservice employees of 
the underlying risks and concerns that necessitated the changes to our corporate policies, 
procedures, and principles. 

MEASURES TAKEN BY SKYSERVICE TO  
REMEDIATE MODERN SLAVERY
Skyservice has assessed that its activities and supply chains do not carry significant risk of 
forced labour or child labour being used. As such, it is unnecessary for Skyservice to take 
steps to remediate any instances of forced labour or child labour.

MEASURES TAKEN BY SKYSERVICE TO REMEDIATE THE LOSS 
OF INCOME TO THE MOST VULNERABLE FAMILIES THAT 
RESULTS FROM ANY MEASURE TAKEN BY SKYSERVICE TO 
ELIMINATE THE USE OF MODERN SLAVERY
Skyservice has assessed that vulnerable families have not been impacted by loss of income 
as a result of steps Skyservice has taken to eliminate forced labour or child labour risks. 
As such, it is unnecessary for Skyservice to take steps to remediate any instances of forced 
labour or child labour.
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